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~ Queuning forum hoasts lmpresswe hneup

some weird stuff,” said the 21-

FRANCES WILLICK : : ‘coaster 'I‘he lineup for the t‘er :  theorists, that's who.

The Windsor Star " ris wheel has 10 people. The,‘ . University of Windsor math-  year-old undergraduate from
“lineup for the rollercoaster‘ -ematics student Samantha Sault Ste. Marie, Ont. “Com-
haslﬁt} 2 SR - Molinaro recently completeda  mon sense would tell you to .
- You're at an amusement park . Who in thezr rlght mmd . study of queuing times illus-  pick the shorter one.”
" and you want to ride both the - would join the lineup for the  trating exactly that scenario.
“That study came out with See Queuing, A4

| ferris wheel and the roller

 roller-coaster first? Queuing

: CONTINUED FROM AL

But Mx:;hnam sa'xd that 1f the num--:
ber of new people joining the queues
and the rate of people boarding the
~ rides remained constant, you would .
actually have a shorter total wait if
you hoarded the roller-coaster first.
= “If you do the long line first, then the
short line has lots-of time to geteven
shorter It’s so strange, but 1t would
save you time,” shesaid.

i Molmare is one of abuut 21'} mathe-

matmlans who will present their find-  ©
_ ings about queuning at CanQueue 2009
today and Fmday at the Uxm?erszty of

. Windsor: - -

~ The annual eenferenee about queu

ing theory, or the study of waiting in
line, will bring together math master-
minds from across North America |
who are seeking to reduce waiting §
times for sverything from cheeseburg
ars to downloading software. - i

‘ Queulng conference

" “Quenes show up all over the place, |

ot just when you go to the bank or Mc-

Donald’s,” said Myron Hiynka, confer- |
ence organizer and professor inthe de- |

partment of mathematics and statis-
tics at the University of Windsor: “It’s
when you get stopped at a traffic light,
ercaﬁaeaneenn'eerarewamngfora
hip replacement” o

Whﬁes queuing ﬂaeery s arcane num-

ber crunching and model building

sometimes reaffirms common sense —
siwch as the fact that scheduling tasks

at non-peak times can reduee lineups |

~ it hasalso produced some useful in-

novations. You can thank queuing the-

ca'y for the express checkout at the gm~
cery store, for mstanee S
“If you just havea k)af af bxead and

the person in fmnt ef you’ has acart |

full of groceries, you should go first,”
Hlynka said. “It might only take one
minute to sell your loaf of bread and 10
minutes to sell the cart full of gro-

ceries. If you go first, the total (cumula- |
tive)waiting time mmzsm thetwnpeo- L

ple wmﬁfd only be 12 mmmes versus 21

Havmg one hneup for vsr;ous teﬂers b
at the bank is another product ef queu~ o 2

ing theory Hlynkasaid,
" “When I was small, there were sepa-
rate lines for each teller, Sometimes it’s
not fair, and you want to keep the per:

ception of fairness. The single line ac
tually works better and has a lower av-
erage wait for customers.”

The keynote speaker at CanQueue
2009 is Chris Simpson, the medical di-

rector of the cardiac program at.
Kingston General Hospital. Simpson . &
will speak about wait times at the hos- |
pital from a clinician’s perspective. |

Conference attendees will apply math-
ematical models to the issue to try to
develop a more efficient system.
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