COMMENTS ON THE REPORTS SUBMITTED BY GROUP-8 AND GROUP-1

BY GROUP-7 (MUHAMMAD HASAN AND DORIAN STOILESCU)

Comments for Group#8 (Air Ticketing):

1. In terms of competitive business ZAK’s new project would be a failure if it does not allow its customer to buy tickets online. It cannot get reach of full range of customers. Though it is secured it is trading-off security with its revenue, which shows that it is not feasible. It won’t be popular either if the customers are not given the flexibility of buying tickets from distant places.

2. Though the third-party is taking care of the cards the customers will be carrying in, there should be minimum basic security standards for the cards to be mentioned in the policy.

3. There is nothing clearly mentioned about the back up of data and its confidentiality and security.

4. How to ensure that the ZAK only gets access only to the data portion related to the transactions with ZAK 

Comments for Group#1 (BANK) :

1. In terms of competitive business BANK’s new project would be a failure if it does not allow its customer to do online transactions and regular card swapping other than in ATM machines. It cannot get reach of full range of customers. Though it is secured it is trading-off security with its revenue, which shows that it is not feasible. It won’t be popular either if the customers are not given the flexibility of doing transactions which they are now enjoying with the existing banking services. 

2. The concept of carrying one smart card with all sorts of information (e.g. Banking, medical, traveling) in it is not followed. If each different companies issue individual cards to a person then it’d be the replication of the current trend. The new idea is not reflected.

