Comments prepared by Group # 8

Comments on Security Policy for Banking Organization using Smartcard (Group # 1):

· The method of using the Smart Card technology is not clear. The operating process of ATM machine is confusing with everything. A step by step process or a figure/ diagram would describe the process more effectively.

· In this proposed system, user can make transactions online [3.3.3 Policy] but how it can be done is not specified. How can it be as the same process as the ATM/ branch transactions?

· How the backup data will be kept and in what format? Encrypted or as plain text?

Comments for Group#1 (BANK) :

1. In terms of competitive business BANK’s new project would be a failure if it does not allow its customer to do online transactions and regular card swapping other than in ATM machines. It cannot get reach of full range of customers. Though it is secured it is trading-off security with its revenue, which shows that it is not feasible. It won’t be popular either if the customers are not given the flexibility of doing transactions which they are now enjoying with the existing banking services. 

2. The concept of carrying one smart card with all sorts of information (e.g. Banking, medical, traveling) in it is not followed. If each different companies issue individual cards to a person then it’d be the replication of the current trend. The new idea is not reflected.

